
Finding ways to maximize existing
technology and decrease IT spending are
on the minds of IT Managers everywhere. 
With the growing complexities surrounding
technology and the decrease in IT resource
bandwidth and availability, look to the
experts at Applied Computer Solutions
(ACS) for help. 

At ACS, we provide strategic systems
integration–incorporating the entire
enterprise into each and every solution. 
By keeping an eye on every detail, but
never losing sight of the big picture, 
our engineers will maximize the existing
infrastructure and add technology
components that enhance and enable the
overall technological environment. 

We have a complete offering of professional
services that can be adapted to meet your
individual needs. As your trusted advisor,
we offer solutions that will optimize your
enterprise infrastructure.

Our Approach

At ACS, we understand that your enterprise
infrastructure is the core of everything you
do and that all individual components must
fit together to achieve optimal results. That is
why we have focused practice areas
specifically designed around the critical
technologies impacting your business:
Systems, Storage, Security, Networking, and
Systems Management. The dedicated
engineers for each practice area are experts
in their field, focusing on knowing the latest

technology and solutions to address any
concerns you are facing. 

Our dedicated resources have the in-depth
knowledge and expertise to examine
particular issues and how they impact the
entire technology landscape. No matter
what challenges you are facing, ACS can
mobilize the right people, skills, and
technologies to create a solution specifically
designed for your needs. 

During each engagement, we follow a
proven methodology with inherent
efficiencies built into each stage. 
This provides for a smooth transition and
cost-effective bottom line. Regardless of the
engagement, whether a simple integration
or a large, full-scale deployment–our experts
collaborate with you at every stage to
ensure success.

Our People

ACS has a broad range of experience 
and skills to provide end-to-end IT services
and solutions—all with the convenience of 
a single point of contact. Our professional
services organization is made up of top
industry professionals who have the highest
level certifications, plus extensive industry
experience as MIS professionals in large
environments. They have faced the same
kinds of enterprise management challenges
you are encountering and are skilled in
assessing your needs and designing a
system to provide you with maximum results.

ACS PROFESSIONAL
SERVICES:

• Server Procurement and
Installation

• System Assessment, Architecture
and Design 

• Enterprise Management and
Reporting

• Managed Services 

• Storage Solutions

• Network Assessment, Design and
Implementation

• Security Assessment, Design and
Implementation

• Database Services

• Performance Tuning

• Business Continuance

• Server Consolidation

PROFESSIONAL SERVICES



PROFESSIONAL SERVICES
And as your trusted advisor and long-term
partner, we’re always here if you need us
down the road.

Our Partners

We partner with the leading technology
providers to deliver solutions that create
optimal IT efficiencies and enhance your
business. The strength of our partnerships
ensures reliable and scaleable solutions,
ultimately reducing risk and maximizing
investment. Combining the finest
technologies available with our technology
expertise will produce comprehensive,
integrated solutions that optimize your 
IT infrastructure. 

About ACS

As a strategic solution provider, ACS offers
our customers comprehensive solutions that
enable their enterprise infrastructure.
Utilizing our Professional Services
organization and the finest technologies
available, we build innovative solutions
tailored to each client’s unique requirements.
Our experienced team develops solutions
that create technological and business value,
delivering solutions and tools that build
upon the existing infrastructure foundation.

The result — enterprise infrastructure
optimization.

Our Professional Services Methodology

ASSESS

ACS works with you to help define your
business objectives and requirements. 
If requested, we will provide a detailed
assessment to evaluate the overall
environment and further define your needs. 

DESIGN

ACS develops the architecture and detailed
design of a solution(s) that best fits your
goals and objectives. At this time the
creation of build documentation is started. 

DEPLOY

ACS works with you to determine how 
to best implement the chosen solution.
We identify internal and external resources
and develop an implementation plan. 
The ACS engineer will identify risks involved
during the implementation process and
provide methods to mitigate those risks. 
ACS houses a deep bench of IT
professionals to deploy the solution.  

ENABLE

The ACS Engineer will provide tutorial time
for you to review the configuration and
provide instruction as to the basic operation,
enabling your team to be self sufficient. 
If necessary, ACS will suggest classes to
ensure adequate training. Our Help Desk 
is also available to aid in the day to day
operation of your solution. 

OPTIMIZE

While Enable focuses on individual projects,
Optimization focuses on long-term, overall
system performance. ACS focuses the
Optimization efforts and resources in the
areas most beneficial to your organization–
maximizing investment over the long-term. 
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